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August 9, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into an agreement with Konica Minolta Business
Solutions USA, Inc., Ramsey, NJ, in the amount not to exceed $19,020.00 for full-service maintenance coverage of two
(2) Konica 1052 devices from August 23, 2023 or the date of Governor and Council approval, whichever is later, through
June 30, 2026. 100% Federal funds.

Federal funding is available in Fiscal Years 2024 and 2025, and are anticipated to be available in Fiscal Year 2026, upon
the availability and continued appropriation of funds in the future operating budgets, with the authority to adjust
encumbrances between fiscal years within the price limitation through the Budget Office, if needed and justified:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY

10-02700-80400000-024-500225 Contract Repairs, Equipment

STATE FISCAL YEAR

2024 2025 2026

$6,340.00 $6,340.00 $6,340.00

EXPLANATION

NHES is requesting approval of the attached agreement for full-service maintenance coverage of two (2) Konica 1052
devices. The contract total of $19,020.00 is for a three-year period beginning August 23, 2023 or upon Governor and
Council approval, whichever is later, through June 30,2026.

A competitive bid process was undertaken for full-service maintenance of two (2) Konica 1052 devices located at NHES's
Concord offices. A "Request for Bid" (RFB) was simultaneously posted to two (2) state websites. Two (2) vendors
submitted bids for full-service maintenance on the two (2) Konica devices. A review of the submitted bids resulted in the
selection of the lowest responding bidder for the proposed maintenance services. An RFB list with bid responses is
attached.

spectfully submitted,
y

George N. Copadis
Commissioner

Attachments

GNC/jdr

NHES is a proud member ofAmerica's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



NEW HAMPSHIRE DEPARTMENT OF EMPLOYMENT SECURITY

Request For Bid (RFB) NHES 2023-06

Full Service Maintenance Agreement for two (2) Konica 1052 Devices

Bid Opening 06/16/2023

Serial # A4EV011000879 Serial # A4EV011000896

^  VENDOR NAME Quarterly Base Charge

150,000 Clicks
Per Click Rate

Quarterly Base Charge

100,000 Clicks
Per Click Rate

1  Konica Minolta Business Solutions $  690.00 $  0.00460 $  460.00 $  0.00460

2  Dynamic Advantage, Inc $  7,500.00 $  0.05000 $  5,000.00 $  0.05000

2 Bids Submitted

NHES simultaneously posted the RFB to two (2) state websites.
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FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to
Governor and Executive Council for approval. Any information that is private, confidential or
proprietary must be clearly identified to the agency and agreed to in writing prior to signing the

1.

AGREEMENT

The State ofNew Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name

New Hampshire Employment Security
1.2 State Agency Address

45 South Fruit Street

Concord, NH 03301

1.3 Contractor Name

Konica Minolta Business Solutions U.S.A., inc.

1.4 Contractor Address

100 Williams Drive

Ramsey, NJ 07446

1.5 Contractor Phone

Number

(603)557-8235

1.6 Account Unit and Class

10-027-8040-024-

500225

1.7 Completion Date
6/30/2026

1.8 Price Limitation

$19,020.00

1.9 Contracting Officer for State Agency

George N. Copadis, Commissioner
1.10 State Agency Telephone Number

603-228-4000

l.ll Contractor Signature 1.12 Name and Title of Contractor Signatory

Stephen F. Herbes
SVP <5: General Counsel

1.13'Siatrf^gcnc^Sienaturc j \ 1 ^ 1.14 Name and Title of State Agency Signatoiy

George N. Copadis, Commissioner

1.15 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: ■ Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By: On: August 8, 2023

1.17 Approval by the Governor and Executive Council (if applicable)

G&Cltcm number: G«feC Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("Stale"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council

approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the Stale Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services performed.
3.3 Contractor must complete all Services by the Completion
Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued appropriation of funds. In no
event shall the State be liable for any payments hereunder in
excess of such available appropriated funds. In the event of a
reduction or termination of appropriated funds by any state or
federal legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in EXHIBIT
B, in whole or in part, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or termination. The State shall not be required to
transfer funds from any other account or source to the Account
identified in block 1.6 in the event funds in that Account are

reduced or unavailable.

5. CONTRACT PRICETPRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and

the complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to
the Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any
right to specific performance or other equitable remedies against
the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the purpose or effect of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed and otherwise
authorized to do so under all applicable laws.
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7.2 The Contracting Officer specified in block L9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.

8. EVENT OF DEFAliLTmEMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event

of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not
timely cured, terminate this Agreement, effective two (2) calendar
days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State

determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State .may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this

Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any Property whidi has been received from the
State, or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be
returned to the State upon demand or upon termination of this
Agreement for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee
of the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least
fifteen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective
without the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of
the Contractor, or (b) the sale of all or substantially all of the
assets of the Contractor.

12.3 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from
death, personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its
officers, or employees caused by the acts or omissions of
negligence, reckless or willful misconduct, or fraud by the
Contractor, its employees, agents, or subcontractors. The State
shall not be liable for any costs incurred by the Contractor arising
under this paragraph 13. Notwithstanding the foregoing, nothing

Page 3 of 5

Contractor lnitials_
Date 7/24/2023"



herein contained shall be deemed to constitute,a waiver of the

State's sovereign immunity, which immunity is hereby reserved
to the State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain, in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and
14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under lliis Agreement. At the
request of the Contracting Officer, or any successor, the
Contractor shall provide certificate(s) of insurance for all
renewals) of insurance required under this Agreement. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensalion ").
15.2 To the extent the Contractor is subject to. the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or any successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281-
A and any applicable renewal(s) thereof, which shall be attached
and are incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its

rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the State to

later enforce any such rights or to enforce any other or any
subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire
except where the Federal supremacy clause requires otherwise.
The wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which
shall have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A) shall
control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable

right, benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute
any additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.
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25. SEVERABILITY. In the event any of the provisions of this 26. ENTIRE AGREEMENT. This Agreement, which may be
Agreement are held by a court of competent jurisdiction to be executed in a number of counterparts, each of which shall be
contrary to any state or federal law, the remaining provisions of deemed an original, constitutes the entire agreement and
this Agreement will remain in full force and effect. ' understanding benveen the parties, and supersedes all prior

agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

TERMINATION

Section 9.1 of Form P-37, General Provisions, is amended as follows:

Either party may terminate this agreement at any time. The party requesting termination must give the other
party written notice, by certified mail, to so terminate at least sixty (60) days prior to effective date of
termination.

CONFIDENTIALITY AND CRIMINAL RECORD

Contractor and each of its employees working on NHES property will be required to sign and submit
STATEMENT OF CONFIDENTIALITY OF RECORDS FORM and a CRIMINAL RECORD

AUTHORIZATION FORM prior to the start of any work. There is a fee for each background check required,
which must be paid by the Contractor.

NH CERTIFICATE OF GOOD STANDING

Contractor must provide a CERTIFICATE OF GOOD STANDING from the NH Secretary of State.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITY

MATTERS IN PRIMARY COVERED TRANSACTIONS

Contractor certifies that the primary participant, and its principals, to the best of its knowledge and belief, are
not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from
covered transactions by any Federal department or State agency. Contractor will inform NH Employment
Security of any changes in the status regarding this statement.

DAVIS-BACON ACT (if applicable)

Davis-Bacon Act and Related Acts, apply to contractors and subcontractors performing on federally
funded/assisted contracts in excess of $2,000 for construction, alteration, or repair (including painting and
decorating) of public buildings or public works. Under these Acts, contractors and sub-contractors must pay
laborers and mechanics prevailing wages and fringe benefits for corresponding work on similar projects in the
area as determined by the Department of Labor. When there is no Davis-Bacon assignation, applicable Wage
Determination is realized by using the lowest skilled craft above laborer, excluding power equipment rate.

AMERICANS WITH DISABILITIES ACT

The undersigned Contractor agrees to comply with all Federal, State and Local ADA rules and regulations.

DAMAGE (if applicable)

Contractor will agree that any damage to building(s), materials, equipment and/or other property during the
performance of service will be repaired at Contractor's expense. Contractor agrees to return all building(s),
materials, equipment and/or property to its original or better condition and with acceptance by a representative
of NHES. Contractor agrees to obtain approval of NHES representative assigned to project for any sub
contractor performing such repair work.
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PAYMENT BOND/MILLER ACT (if applicable)

Contractor agrees to comply with The Miller Act bond requirement and NH RSA 447:16. A payment bond,
with surety satisfactory for protection of all persons supplying labor and materials in carrying out construction,
alteration, or repair work provided for in the contract may be required. Amount of payment bond will equal
total amount payable by terms of contract unless officer awarding contract determines, in writing, that a
payment bond in that amount is impractical, in which case contracting officer will set amount of payment bond.
Amount of bond will not be less than total amount of contract. A Payment Bond is required for contracts

$30,000 or greater. A Performance Bond is required for contracts totaling $100,000 or greater.

NON-DISCRIMINATION

In connection with the furnishing of services under the Contract, the Contractor agrees to comply with all laws,

regulations, and orders of federal, state, county or municipal authority which impose any obligations or duties
upon the Contractor, including but not limited to civil rights laws, non-discrimination laws and equal

opportunity laws. During the term of the Contract, Contractor shall not discriminate against any employee or
applicant for employment because of race, color, religion, creed, age, sex, sexual orientation, disability, national
origin, marital status or veteran status, and will take appropriate steps to prevent such discrimination.

VENDOR APPLICATION/ALTERNATE W-9

In connection with this Contract, the Contractor shall have completed and filed a Vendor Application and

Alternate W-9 Form with the New Hampshire Bureau of Purchase and Property.

CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (if applicable)

For contracts in excess of $100,000 that involve the employment of mechanics or laborers, the Contractor

agrees to comply with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR
Part 5). Under 40 U.S.C. 3702 of the Act, the Contractor is required to compute the wages of every mechanic

and laborer on the basis of a standard work week of 40 hours. Work in excess of the standard work week is

permissible provided that the worker is compensated at a rate of not less than one and a half times the basic rate

of pay for all hours worked in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are

applicable to construction work and provide that no laborer or mechanic must be required to work in

surroundings or under working conditions which are unsanitary, hazardous or dangerous.

RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT (if applicable)

Contractor agrees to comply with the requirements of 37 CFR Part 401, "Rights to Inventions Made by

Nonprofit Organizations and Small Business Firms Under Govemment Grants, Contracts and Cooperative
Agreements," and any implementing regulations issued by the awarding agency.

CLEAN AIR ACT AND THE FEDERAL WATER POLLUTION CONTROL ACT (if applicable)

For contracts in excess of $ 150,000, the Contractor agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution

Control Act as amended (33 U.S.C. 1251-1387). Violations must be reported to the Federal awarding agency

and the Regional Office of the Environmental Protection Agency (EPA).
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BYRD ANTI-LOBBYING AMENDMENT (if applicable)

For contracts in excess of $100,000, the Contractor certifies it will not and has not used Federal appropriated

funds to pay any person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352.

Contractor must also disclose any lobbying with non-Federal funds that takes place in connection with

obtaining any Federal award/contract.

NEVER CONTRACT WITH THE ENEMY

Pursuant to 2 CFR 183.300, none of the funds received under contract with NHES shall be provided directly or

indirectly to a person or entity who is actively opposing the United States or coalition forces involved in a
contingency operation in which members of the Armed Forces are actively engaged in hostilities.

PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE

SERVICES AND EQUIPMENT

Pursuant to 2 CFR 200.216, none of the funds received under contract with NHES shall be used to procure or

obtain equipment, services, or systems that use(s) covered telecommunications equipment or services as a
substantial or essential component of any system, or as critical technology as part of any system. As described
in Public Law 115-232, section 889, covered telecommunications equipment is telecommunication equipment
produced by Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such
entities).

STEVENS AMENDMENT

This contract with NHES may be supported in part or in whole by the Employment and Training Administration
(ETA) of the United States Department of Labor (USDOL) as part of awards received.
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EXHIBIT B
_ . . - ^

SCOPE OF SERVICES

Scope

This contract consists of all labor, tools, equipment, materials and transportation necessary to provide New
Hampshire Department of Employment Security ("NHES") full service and maintenance, including usage, for
two (2) Konica 1052 Devices.

Specifications

Contractor will provide 8:00 AM - 5:00 PM EST, five (5) days per week, Monday through Friday, onsite
service when requested by NHES, with no limit on the number of service calls placed by NHES.

Contractor rhust provide certified, trained Konica technicians for machine service.

Technicians are required to contact service location within four (4) hours, to provide an estimated time of
arrival. The service call window should not be greater than 24 hours.

All maintenance, supplies, parts and labor, and all consumables, excluding paper and staples, are included in
annual base charge.

Contractor must have website or email system for order toner and placing service calls.
a. Toner must be provided FOB Destination.
b. All parts must be from original equipment manufacturer ("OEM") and FOB Destination.

Contractor must have website or email system for meter read reporting for submission of quarterly meter reads.
Meter reads will be submitted the last week of the month in September, December, March, and June. No other
time frame will be accepted.

Contractor is not allowed to charge for parts or labor that may need immediate replacement, due to lack of
service from previous vendor.

This is a full-service maintenance agreement. NHES will not pay or be responsible to pay for any milage or
travel time for any services requested or performed.

Click charges will be calculated based on 11" x 17" sheets as one (1) click. There will be no double click charge
for 11" X 17" sheets.

Safety Issues and Compliance Requirements

Safety and protection of Contractor, NHES personnel, the public, and property is of utmost concern. All work
will interfere as little as possible with NHES business operations. Contractor will at his own expense, wherever
necessary or required, furnish safety devices and take all precautions necessary to protect life and property.
Contractor will be responsible for obtaining all materials, permits, and approvals required under this contract.
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Contractor Initials _
Date



Work will be performed professionally and in a manner compliant with all existing city, state, and federal safety
laws, rules, regulations, and standards including but not limited to OSHA and US Department of Labor to
ensure safety of workers, NHES personnel, and the general public.

Damages by Contactor performing under this contract to NHES property or adjacent property will be the
responsibility of Contractor. Contractor will repair all damages at no cost to NHES.

Rubbish and debris will be promptly removed from premises as it occurs. All materials will be properly
disposed of off-site in strict accordance with all applicable laws, rules, regulations, and ordinances.

Page 5 of 7
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EXHIBIT C

METHOD OF PAYMENT

Invoice

Contactor agrees to provide NHES with services as indicated in Exhibit B of this Agreement at prices as shown
below.

Contractor agrees to perform services in a professional manner in accordance with the terms of the contract.

Clicks cost for Konica 1052 #A4EV011000879 (llx 17
sheets)

Dollar

Amount

Click Rate

Cost

Quarterly Base Charge 150/000 Clicks $690.00
(Base Rate)

$  .0046

Overage Click Charge Rate over 150,000

* Cannot tx greater than base rate

(•Overages)

$  .0046

Clicks cost for Konica 1052 #A4EV011000896 (llx 17 sheets)
Dollar

Amount

Click

Rate

Cost

Quarterly Base Charge 100,000 Clicks $460.00
(Base Rate)

$  .0046

Overage Click Charge Rate over 100,000

* Cannot be greater than base rate

(•Overages)

$  .0046

Contractor will direct questions/issues regarding technical aspects of work associated with Serial
#A4EV011000879 to NHES Print Shop Manager for this contract, Mark Robinson; 603-228-4171 or
Mark.A.Robinson@nhes.nh.gov.

Contractor will direct questions/issues regarding technical aspects of work associated with Serial
#A4EV011000896 to NHES IT Manager for this contract, William Laycock: 603-228-4189 or
William.Laycock@doit.nh.gov.
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Contractor will invoice NHES for base rate and overage click charges quarterly. Payment will be made through
the normal State payment process following acceptance by NHES. Invoices will be sent to:

accountspayable@nhes.nh.gov (preferred); or

New Hampshire Employment Security
Attn: Accounts Payable
45 South Fruit Street

Concord, NH 03301-4857
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Sccrcian' ofStaic of ihc Slate of New Maitipshirc. do hereby certify that KONICA MINOLTA BUSINIiSS

SOLU HONS U.S.A.. INC. is a New York Profit Corporation registered to transact business in New llampsliire on June II. 1999.

I further certify that all fees and documents required by the Secretary of State's ofilcc have been received and is in good standing
as far as this oHicc i."? concerned.

Basincss ID: 316620

Certificate Number; 0006226224

5?&S.

O

IN TF.STIMONY WI IIIRLOI-.

I hereto set my hand and cause to be affixed

the Scal.ol the Stale ofNcw Mainpshire.

this 9th day of May A.D. 2023.

David M. Scanlan

SccrciaiA' of State



KONICA MINOLTA

SECRETARY'S CERTIFICATE

I, STEPHEN F. HERBBS, Secretary of KONICA MINGLTA BUSINESS SOLUTIONS U.S.A., INC., a
corporation duly organized and existing under the laws of the State of New York (the "Corporation"), do
hereby certify that:

(a) the following Resolutions were adopted August 23,2005 by the unanimous written consent of Board
of Directors of the Corporation:

"RESOLVED, that the officers of the Corporation (the "Ofhcers") listed on the attached Exhibit A be
and each of such Officers hereby are authorized to execute and deliver documents and take such action by
and on behalf of the Corporation in connectipn with the day to day operation of the Corporation as any of
them may, in their sole and absolute discretion, deem necessary and appropriate; and it is

FURTHER RESOLVED, that the Officers may delegate their authority to execute and deliver documents
and take action by and on behalf of the Corporation to other employees of the Corporation as any of them
may, in their sole and absolute discretion, deem necessary and appropriate."

(b) except as to the names of Officers listed on the August 23, 2005 Resolution's Exhibit A, such
Resolutions have not been amended or rescinded and as of the date hereof remain in full force and effect;
and

(c) that the persons whose names are set forth below are duly qualified and currently serve as officers
of the Corporation in the capacity herein described:

Salvatore Errigo President & Chief Executive Officer
Holly DeSantis Executive Vice President, CFO and Treasurer
Toshihiko Takagi Executive Vice President, Strategic Business Planning
Victoria Ringwood Senior Vice President, Human Resources
Stephen F. Herbes Senior Vice President, General Counsel & Secretary
Myrtha Eugene Assistant Secretary

IN Win^SS WHEREOF, I have hereunto set my hand and affixed the seal of the Corporation this 1^
day of August, 2023.

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC.

(CORPORATE SEAL)

Konica Ulnofts Buslnats Solutions U.SJt, Inc.
too Wnilsms Orfvs, Rsmssy, NJ 0744S

201-025-4000



^czoRizy CERTIFICATE OF LIABILITY INSURANCE
OATE(MUDOnrYYY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the ccrtlficoto holder is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subfMf to the terms and conditions of the policy, cortain policies may require an endorsement. A statement on this
cerilficato does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Aon Risk Services Northeast, Inc.
New York NY Office
One Liberty Plara
165 Broadway, Suite 3201
New York NY 10006 USA

CONTACT
NAME:

(AC.'no. e*U; Ifi3-?17Z TaC No I- 363-0105
E.UAa
ADDRESS;

mSURERfS) AFPOROtNO COVERAGE NAiC*

KSUREO

Konica Minolta Business Solutions
U.S.A., Inc.
Attn: Lynnc Ransom
500 Day Hi 11 Road
Windsor CT 06095 USA

INSURER A Sonpo America Insurance Company 11126

M3URER e

MSURcnc

INSURER D

PISURERE

INSURER F

Tt-

IN

CE
E>

ilS IS TO CERTIFY THAT THE POLICIES;OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

*^.7.Sf 'SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED. HEREIN tS SUBJECT TO ALL THE TERMSCLUSIONS AND CONDITIONS OF SUCH POLtCIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Umit* ahnwn am a«

UR
TVPEOf eeURANCE PTSO

SUBR
WVO POLICY NUMBER

P0LI6VEPP
luu-nnrrrm

wufcvcitPi
IMMOOTYYYYI LMTS

X' COMMERCIALGSHERAL LIABILITV

TE [T] OCCUR
JAOAfTV

CPL40210KO wciywi 10/61/2053 EACH OCCURRENCE 51,000,000
1 CLAJMSAIAI UAUAUb lU.HkNIkO

PfSMISF'S If»'W|.ii»nnmT 5500,000

X CONTRACTUAL UEO EXP (Anir on* paoon) 515,000

PERSONAL ! AOV iNJURY 51,000,000
GOYIAGOREGATI: LMT APPLES PER:

f^ns^T' 13'^oc
OTHER:

GEFCRAL ACCREOATE 52,000,000

PROOUCTS • COUPOPACO 52.000,000

AUrOMOBlLC LIABILHY COAVMNED SMCLC LMT

ANY AUTO BOOIIY NJURY ( P« pwwfl)

—

OWNED

AUTOS ONLY
HmEO AUTOS
CNIV

AUTOS

NON-OWNED
AUTOS ONLY

BODILY MJURY {Pat acUdanl)

PROPERTY DAMAGE
iPai aeeUani

A
X UMBRELLA LJAS

EXCESS UAB

X OCCUR

OAMS-MADE

Y CPU40S39N0 10/01/2022 10/01/2023 EACH OCCURRENCE 510,000,000

AGGREGATE 510.000.000
OEOj X jRETENTONSlO.OOO

EMPLOVEBS-UABILflY ' - ̂
ANVPROPnETOniPARTNEnVEXEO/nVE 1—'
OFFiCEHiUeuSEn EXCIUOEP?
(Mwidalory In KH) 1—
■ M*. dMiMbb unO«
OESCniPl ON Of OPERATIONS Mbw

N/A

PEHSTATUTE lOTH.
Iffi

E.L. EACH ACCIDENT

C.L. OlSEASE-EA EMPLOYEE

l*JK.WHIIUMU^OW:HAIM<f/LOCAil>«b^Vt*«Cl£S<ACOroiOl.*dtfttlo«ilR«fiWk,8ch#dul#.m»yb##nACh#dlliiwtip.c#br#qi*idJ
Illl "J^shir'c, its officers and e^loyees. are included as Additional Insured in accordance with ctprovisions, of Che General Liability and un^rella LiabilTty policies with respect to Konica Minolta's work and/i e policy :

r operations. ,

«

1

Wl

;g
State of New Hampshire
NM Deptnent of Employment Services
45 South Fruit St.
Concord nh 03301 USA

SHOULD ANY OF THE , ABOVE DESCRIBED POUCtCS BE CANCELLED BEFORE THE
eXPIRAIIOM DATE THEREOF. MOTTCE WILL BE DELIVERED H ACCORDANCE wnH THE
POUCV PROVISIONS.

AUTHORIZED REPRESEHrATIVE

ACORD 25 (2016/03)
©19M-2015 ACORO CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



/xaoRcf CERTIFICATE OF LIABILITY INSURANCE DATE (MMTOOrmY)

09»ij(W022
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY* AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING fNSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER^ AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortincalo holder is an AOOITlpNAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or ixt ondorsod.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cortain'policics may roquirc-a'n endorsement. A statement on
this certificate docs not confer rights to the certificate holder in iiou of such endorsomontfs).

PRODUCER

Mareh USA. me,*

1166 Aveiiue of the Americas
New Yom, NY 10036

CNl01223l13-AV\'P-22-23

CONTACT
NAME:

PHONE Fax
(A«.NoE»tV lAXI.Nol:
t-MAIL
ADDRF.SS-

MSURERfS) AFFORDING COVERAGE NAICF

INSURER A: Somoo America Insuranco Company 11126
INSURED

Koriica Minolta Business

Solutions. U.SA. Inc.
Attn: Lynne Ransom
SOO Day HiU Road'
Vftidsor.CT (IG095

INSURER B: Arch insuranco Company 11150

INSURER c: Endurance American Insurance Company 10641

INSURER D:

INSURER E ;

INSURER F ;

THIS IS TO. CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING A^Y REQUIREMENT. TERM. OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE iSSUED OR MAY PERTAIN. tHE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iis. TVPEOfiNsugAHce WTO I - poucY NUMBER I <mmIoo)vy% I (MS/cSrm^ Lwrrs
6 COMMERCIAL GENERAL LUOIUTV

OAlMS-fclAOe □ OCCUR
TECHEaO

NPL0G67432-01 10101/2022 l{V01/2023 CAOl OCCURRENCE | S
•OSWfSETO'REITTEB
PREMISES

SIR $2,500,000
MEO EXP (Any 6h» pficn)

PERSONAL & AOV INJURY

GEKV AGGREGATE UMTT APPLIES PER;

□POLICY ;
PRO
JECT □ LOC

OTHER;

GENERAL AGGREGATE

PRODUCTS - COMfVOP AGG
LIMIT:

AUTOMOGILE LIABiUTY

X  ANY AUTO
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
MJTOSONLY

AAL3OOl1384dCI0

Comprehensive Ded; S500
CoffisionOed: $1,000

UMBRELLA UAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

RETENTION S

WORKERS COMPENSATTON
AND EMPLOYERS* UABUJTY

ANVPROPRIETOR/PARTNER/EXECUTIve
OFFICERMEM8EREXCLUOED7
{Mindatory in NK)
IIVM. ducriM under
DESCRIPTION OF OPERATIONS below

I ' n

E
wSRoooSGopT
JCD4p0l2M0 (AOS)
VI'CR40018SO(NY)

TECH ESO EXCESS; NRX30025729300

10/01/2022 10,01/2023

m\rK72

1001/2022

1QO1/2022

IQOl/2022.

10O1/2W3

1001/2023

1001/2023

1001/2023

COMBINED SINGLE LIMIT'
fE» acddenn

BODILY INJURY (Per pman)

BOOILY INJURY (Pw acciilm}
PROPERTY OAMASe
(Par aceidenn

EACH OCCURRENC^E

AGGREGATE

X "PER I 6th.

E.L. EACH ACCIDENT

E.L DISEASE • EA EMPLOYEE

E.L. DISEASE • POLICY LlMlT

LIMIT;

DESCRIPTION OF OPERATIONS I LOCATIONS/VEHICLES (ACORO 101. Additional Renisrlcs Schedule, may be attached H more epaee Is requlnd)
Slate ol Now Hampshire NH Oepanmenl of Emptoymeni Security is induded as additional hsurod (except W'ertters' Compensatioo) whore reqiwed by written eoniracL

10,000.000

1.000.000

1,000.000

1.000.000

1.000.000

IO.OOO.OOO

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
NH Department ol EmploymonI Security
45SoiilhFfuilSt
Corcord.NH 03301

SHOULD ANY OF THE ABOVE DESCRtSED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WIU BE OEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03)
© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORO


